
Account Text Features
YOUR RETIREMENT ACCOUNT INFORMATION 
AT YOUR FINGERTIPS!

Using the mobile phone number on your account, simply text this number with one of these commands: 

1 (859) 800-3347  

Text ABOUT for Retirement 
Services contact information

ABOUT

Text COM to receive a 
communication with your account 

texting options

COM

Text LOAN to access information 
about outstanding loans

LOAN

Text BAL to check your 
retirement account balance

BAL

BAL

LOAN

ABOUT

Questions?
The Retirement Services team 
is pleased to assist you with 
questions regarding texting 

services or your account      
related information.

Balance is: 
$1236.36 for 401(k) Plan

Loan Balance(s): 
$5000 - next payment of $0 is 
due on 1/1/2022

ABC Compnay
123 Main Street
Suite 100 
Lexington, KY 40504
877.555.1234
http://abcompany.com/contact

1 (859) 800-3347  

SMS (‘Short Messaging Service’) is offered to provide clients with information regarding account/s. SMS is for informational purposes only; the 
client account statement is the official record.  While the SMS is complimentary for our clients, standard message and data rates may apply.


